Windows XP - Service Pack 2

After upgrading to Windows XP — Service Pack 2 the user will notice the first report that
is run will require some intervention on their part. Once the user clicks on the printer
icon from the parameter screen the following screen will appear.

&

Infarmation Bar.

Did you notice the Information Bar?

The Information Bar alertz you when Internet Esplorer blocks a
pop-up windaw ar file downlaad that might nat be zafe. If a
Web page does not display properly, look, for the [nformation
Bar [near the top of your browser).

[ ] Do not show this meszage again.

Learn about the |nformation Bar...

User should click OK.

Then on the Oracle Forms Server window you will notice information within the IE
Information Bar indicating the report is being blocked due to the new ‘Pop-Up Blocker’
security feature.
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Please click on the “Pop-Up Blocked. To see this pop-up or additional options click
here...” text.
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Select “Always Allow Pop-ups from This Site...

Allow pop-ups from this site?

|_ Yes J [ MNa

Click Yes.

After selecting Yes you will receive a blank ‘Oracle Forms Server’ screen and after
approximately 15-30 seconds you will receive the following error message.

- ° FRM-92102: A network error has occurred.
The Farms Client has atternpted to reestahlish its
cannection to the Server 30 timeis) without success.
Flease check the netwark connection and try again later,

oK

Once the user sees this message they will need to click OK and close all eSIS windows

before attempting to log back.
Please note that the users will only need to complete these steps during the first

running of a report.



The above steps could also be avoided if the user adds eSIS as a site that they allow pop-
ups from. To complete these steps the user will do the following:

Open Internet Explorer

Select Tools > Internet Options...
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Select the Privacy tab and then click on the Settings button within the ‘Pop-up Blocker’
box.

Internet Options

| General || Security| Privacy |C0ntent || Connections || Programs || .t’-‘n.dvanced|

Settings

F tdove the slider to select a privacy zetting for the Internet

= zone

Medium

- i -Blocks third-party cookies that do nat have a compact
| piivacy palicy

i - Blocks third-party cookies that uze personally identifiable
" | information withaut your implicit consent
- i - Restricts first-party cookies that use perzonally identifiable
i infarmation without implicit consent

[ Sites... ” Impart.... H.-’-‘«dxanced... Default

Pop-up Blacker
@ Prevent most pop-up windows from appearing.

Block pop-ups Settings...

QK H Cancel l Apply




Click the Settings... button.

Pop-up Blocker Settings _

Exceptions

Pop-upz are curently blacked. Y'ou can allow pop-ups from specific
YWwieb zites by adding the site ta the list below,

Addresz of Web zite to allow:

|esis.leeca.nrg | [ add |
Allowed sites:
Bemove
Femove Al

Type esis.leeca.org in the allowable web sites field and click the Add button.
Click Close and then OK to exit from the Tools > Internet Options windows.

The user will now be able to log into eSIS and run reports without error due to the new
pop-up blocker feature within Internet Explorer.



	Please note that the users will only need to complete these steps during the first running of a report.

